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GENERAL TERMS &CONDITIONS OF TENDERS AN CONTRACT

N.B. TENDERER SHOULD READ THESE CONDITIONS
CAREFULLY AND COMPLY STRICTILY WHILE

SENDING THEIR TENDERS. IF A TENDERER HAS ANY

DOUBT REGARDING THE TERMS & CONDITION AND
SPECIFICATIONS, MENTIONED IN THE TENDER

NOTICE HE SHOULD, BEFORE SUBMITTING THE

TENDER, REFER THESE TO THE ADDITIONAL DIRECTOR (TRAINNG),
MEDICAL & HEALTH SERRVICES, RAJASTHAN

JAIPUR AND OBTAIN CLARIFICATION. THE

DECISION OF THE ADDITION DIRECTOR (T RAINING), MEDICAL &
HEALTH SERVICES RAJASTHAN JAIPUR SHALL BE

FINAL AND BINDING ON THE TENDERER.

i ‘Sesled tender will be recsived till 04:00 PM on 28-05-12 by the Additional

Director (traning). Directorate of Medical and Health Services, Rajasthan,
Jaipur. _ o : T

2. The Tenderer should submit following ceriificates with Technical Bid after called
"COV_EB A’ (Technical Bid).

.- (i) Earnest Money. D.D/Cash Receipt

- . {ii) Latest Annual Turnover statement .
(iii) Copy of latest Balance Sheet, Profit & Loss A/c .

_ {iv) Undertaking of Non-Black listing & Non-Banaing in enclosed Performa. (Annexure-A).
. (V) The firm/bidders should submit the list of computer equipments, staff, stc. in

(vi) Income Tax PAN No. Copy. - L
(i) smsfmw with seal for A4, F.8; or 15X12/1 Size
(viil) Tender fees Receipt/DD if Tender form Downloaded from Net.

Note :- EDM/Tender Fees D.D may be in favour of DDO M&H Directorate

Rajasthan, Jaipur

3. TENDER WILL BE LIABLE FOR OUT! RIGHT REJECTION IF:-
(I) ANY RATES ARE DISCLOSED IN COVERA.

{if) ANY DISCOUNTS/ SPECIAL OFFERS ARE MADE IN COVERA &B.

4. Financial Bid duly filled as per Annexure-"D” giving the rates for Counselling arrangement for

GNM Nursing-training-course-year £u 13 in individual envelopes should-be-sentin :
separate sealed cover here after called,” COVER-B (Financial Bid)". COVER-B should also
be addressed to the Addintion_ Director (traning) of Medical and Health Services, Rajasthan,
Jaipur and should be superscribed "FINANCIAL BID FOR ™ in enclose format
COUNSELLING ARRANGEMENT FOR GNM NURSING TRAINING COURSE YEAR 201?\-

13
5. (A) VAT/CST should be mentioned clearly & Separately.
(B) if the VAT/ CST is exempted, it should be specified in Annexure D'.

6. Both covers (A&B) should be sent to the Additional Director (traning) Directorate of Medical

& Health services , Rajasthan, Jaipur upto prescribed time & date. All received tenders will
be opened in the presence of tenderers who choose to be present. Cover B will be opensd
cnly for those tenderers who satisfy the standard criteria laid down by the departiment cn
ihe details furnished by the tenderer in COVER A, in compiiance of Tender terms &
conditions.

7 (i) In event of Tender being submitted by proprietary fi
in eyent of a partnership firm tender must be si¢red o e behalf by a person holding & power of
attorney authorizing him to do so0; and in the case oi company, the terider must be signed by
authorised signatory as the manner laid in the Articias of association. *

DIGNM 2617-13/terms & condition tender
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(i) Any change in the Constitution of the Firm/ Company shall be notified
forthwith by the Tenderer in writing to the Additional Director (traning), Medical and
Health Services Rajasthan, Jaipur and such change shali not relisve any former
memberof the Firm/ Company form the fiability under the contract. No new partner
/partners shall be accepted in the Firm by the Tenderer in respect of ihe contraci -

. unless he/ they agree to abide by all its terms and conditions and deposit with the
- Additionai Director (traning), Medical and Health Services Rajasthan waipur &’
wiitten agreement to this effect. The Tenderers receipt for acknowledgement or

date of any partnersubsequently accepted as above shall bind all of them and will
be a sufficientreason for discharge for any of the purposes of the contrac:,

8. EARNEST MONEY )

(i) Tender shall be accompanied by an eamest money of Rs. 10,000/- of the estimated
cost (as mention in NIT) without which tenders will not be. considered. Trie amount
should be deposited in either of the following forms in favour of DBO, Medical &

. ipur. : '

(A) Cash through treasury challan deposited under head "8443-civil _—
Deposits, Kha-Deposit not bearing interest-103- Security . Deposiis,” Challan
‘should be deposited in State Bank of Bikaner & Jaipur, Tilak Marg, JaipurBranch.

.(B) Bank Drafts/Bankers cheque of the scheduled Bank.

(i) Refund of earnest money: - The eamest money of unsuccessful tenderer
"shall be refunded soon after final acceptance of tender.
(iii) Partial exemption from earmest money: - Firms which are registered as SS! '
Unit with Commissioner of-industries-Rajasthan, shall-furnish the amount of earnest

.

- .. money in respact of items for which they are registered as such subject o their

- fumishing registration certificate in original-or Photostat copy or a copy thereof duly
 atteated ot the rate of 0.5% of the estimated cost. \

(iv) The central Goverment and Government of Rajasthan Undertakings nee\_:
not furnish any amount of earnest money. - o -

(v) The earnest money/security deposit lying with the Department/office in .zspect of
other tenders awaiting approval or rejected or on account of contracis being
completed will not be adjusted towards eamest money for the fresh tenders. The
eamest money may however, be taken into consideration in case tenders are re-

invited. IR

" 'NOTE :- The Partial exemption of éarhéwst”aoney (@ 0.5% of the sstimated
cost)may be allowed only to the SSI Unit of Rajasthan on furnishing = et

from the General Manager, DIC, Department of Industries, Rajasther, 0 e
following proforma:- :
it is certified that M/S ........ccccovmmnimninncnineiine is a small scale industry re¢istered
permanently with the department vide Registration No. ....cccoeeveenennee Dt ... for
the
mianufacture/formulétion/fabricatior. of the following item :-
1. .
2.
3.

D/GNM 2012-13/terms & condition tender
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9. Forfeiture of earnest money: - The earest money will be forfeited in the
following cases!
(i) When tenderer withdraws.or modifies the offer after opening of terider but €
- - - ____acceptance offender. _ -
(if) When tenderer does not execute the agreement if any, prescribed within (¢
specified time.
(i) When the senderer does not deposit the security money after the supply ordan
. given. .
{iv) gNhen he fails to commsnce the work/supply of the items as per supply Tros within the
time prescrived.
{v) When he fails to submit samples of Mobile Medical Vans on demand.
10. {i)Tender form shall be filled in ink or typed. No tender filled in panal ~oo e
considered. The tenderer sivall sign the tender form at each page anc zi the
end in token of acceptance of all the terms and conditions of the tender.
(ii) The rates must be written both in words and figures. In case of discrapancy
petween the prices quoted in words and in figures, lower of the two shall be
considered. There should not be errors and/ or overwriting, Corrections if
should be made clearly and initialed with dates. Element of the Rajasthan
VAT/CST should be mentioned separately.
(iii) (A) No paper should be detached from the tender form.
o (8) The tenderer shall sign with seal on every page of the tender form and
- .- - Terms & Conditions~(Annexure-B) in token of his acceptance of aif ihe Terms .

& Conditions of the tender and return the same along with fenda.. :'should
S glso sign at the bottom of each page of the original tendei Spechi iion, Non

" receipt of terms and conditions duly signed with the tenger shall render the S

" tender to be rejected. .
. (iv) Any change or insertion of any other condition or stipulation in the above .0imS of
. - gupplies are not allowed and if-s0 found, -shall render the tender o hé rejected”.
© without notice. ' o :

NOTE == tion in FmaadalBldQmeurO'D) ghould not differ from e

original tender Sp cification, otherwise tender may liable {0 o\\ rejecied.

11. TAX ‘ U
Only one kind of the VAT/ICST/Service tax will be payable whether Rajasthan s
VAT/CST/Service tax o :

depending on the relative station of supply as the case may be.

12. SECURITY DEPOSIT & AGREEMENT

() All firms whose offers are accepted will have to deposit a Security Déposit equal to five per
“—cent (5%) of the total valué o ) -as per-NIT-in favour of Director (PH),— ——
 Medical & Health Services, Rajasthan,Jaipur. The security amount shall in no case be less than .

earnest money. The carnest money of successful tenderer will be adiusied icwsit security

deposit and balance will be given in one of the following forms only -

(A) Bank Drafts/Barkers cheque of the scheduled Bank.

(i) Successful tenderers will have to execute an agreement on @ Non Judicial Sy

_Paper of Rs.500/- or as per rules in the prescribed form with the Difector {PH), edical &

Health Services, Rajasthan, Jalpur and deposit security for the performanis o ihe contract
within 5 days from the date on which the acceptance of the tender,under Regisiered post, is
communicated to him. The security will be refunded after six menths from otz of axpiry -
of the contract or on the expiry of Guarantes, if any whichever is later and ailer satisfied
there are no dues outstanding against the tenderer. The department will pay 1o interest on
security deposit/Earnest money deposit. (iii) Incase of breach of any e snditions of
the contract or on unsatisfactory performance, the amount of SBCUINLy Lug, &0 =
to forjeiture in full or part by Directty (PH) Medicat! & Health services, I+
decision of Director (PH) Medical & Health services, Rajesihan,
expenses of completing and stamping the agreement shall be paid by

D/GNM 2012-13/terms & condition tender
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department shall
agreement.

guantty as per tender

Industrias, Rajasthan as mention

) Ceniral and Ra@asthan-State Government mdnrinking®

N e T _
v) Firms which are registered as 55| units with the Depariment of industiie i aj,‘?:-‘i;nefn .
' i ity deposit @1% of total value of approximat®

<

pe fumished free of charge with one executed stamped counter part of the

e ———
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Specification on furnishing certificate from Depaitineni O

no. 8 (EAR

ed in note.
NEST MONEY).

(vi) Itis 10 be noted that earlier years eamest money/security deposit, sven f
shall not ba considersd \gwards this Contiact el

lying in this department,

13. Subletting of assigning
Tenderer violating this

replacement of the contract.

14. LIQUIDATED DAMAGES |
(i) The time specified for delivery in

the essence of the contract and
supplies wi_thin the period on'fec-ei

Officers.

recovery shall be made
Mobile Medical Vans wh

.- peft - :
(C) Detay exceedingna%fbutmt
riod -7.5% o

on the basis
ich the tende

(D) Delay egceedihg three- fourth of the

is less than half @ day

(v) If the supplier

therefore fresh socurity deposit should be furnished- _
contract to third party is prohibited. in the event of
condition, the Additional Director (Training} Molic
Health Rajasthan, Jaipur shat! pe at liberty 10 place the contract slsew
theTenderer's account and at his risk. The tenderer shall’be

damage, which the Governm

fighle for sy 1038 o

t may sustain in consequence Of arising out of sueh

the tender form shall be deemed to be
the successful Tenderer shall arrangs
pt of order from e Burchasing

(ii) In case of 'exter'\sion"in,_tr'\e de\iveril period with liquidated daﬁ\aées the

of following percentages of value of

rer has failed to supply =

~ - _(A) Detay up to one- fourth-period of the prescribed Delivery Period -2.5%
(B) De.iay' exceeding one’ fourth but not exceeding

- caeding three- fourth of the p\resmbéé aeivaTy

prescribed period -10%

of time in completion_of

half of the prascribed delivery

ing the period of delay in supplies shaii he &b piomisd B

{iv) The maximum amount of liquidated damage shall be 10%.Signature of Tenderer

contractual supply  on

account of occurance of any hindrance, he shall apply in writing
i, the authority, who has placed the supply order, for the same immediately on

»

occurance of the hindrance but not afterr the stipulated date of completion of

supply.

(vi) Delivery period may be extended with Of without liquidated dan*}ages. i

the delay in the supply of if the deley is on account of hindrances peyond ine

Liquidated Damage.

T/GNM 2012-13/terms & condition tender
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(vii) if the tenderer is unable t0 complete the supply within the specified of
xte‘nded"period,‘ the purchasiny officer shall be entitled to 10 executs i

e —— T 1 elsowihere without—notice 4o the tenderer ON Ve

Tenderers) account and risk. The tenderer shall be liable to pay any loss CF damage
which the purchasing officer ray sustain by reasons of such failure on the part of
the tenderer. The tenderer shali not be entitted to any gain on such purchases
made against defautt. The recovery of such loss Of damage shat! pe made from any.
sums accruing to the tenderer under this or any other contract with the govemment.
if recovery is not possible from the bill and the tenderer fails to pay the 1086 OF
damage, Wwithin one month of the demand, the recovery of such amount or sum due
from the tenderer shall be made under the Rajasthan Public Demand recovery Act
1952 or any other jaw for the time being in force.ln case more than one supplier has
been approved for any item under the approved list circulated to the purchasing
officers, the risk purchases may be made at a higher rate from any other firm whose

rate is duly af ved.it is mandatory for the approved supplier to acknowledge

" receipt of orders with in fifteen days from the date of despatch of order, failing which
the. -purchasing officers will be at fiberty to initiate action to-purchase the iiems on
risk purchase system at the expiry of the prescribed supply period.
15. Remittance charges and any other tax if applicable on payment made to the firms -
St - willbe_bomeby,theﬂms,v o . e
: 16. Al _correspondence in this connection should be addressed to the Agditonal
Diractor {training), Directorate of Niedical & Health gervices, Tilak Marg, C-Schems,
Rajasman,,.]j?a‘ipur; Technical questions should be referred to the Additional Director -
(training), Medical and Health Services, Rajasthan, Jaipur direct by correspondence

_orby personal contact.

shéﬂdi_squaﬂfyu\eir tenders. - , T
Suppler gy DO GIUTETTEE banned of SUSPG“de from business during R

(A)falis to execute 8 contrac or fails to execute it satisfactorily : R
(B)no longer has the technical staff or equipment considered necessary, - e
C)is declared bankrupt of insolvent or its financial position has become unsound, and i the

caseof a limited company: it is wound-up of taken into liquidation ;

(D) the fim is suspected to be doubtful loyalty to state ; ‘
(E) the state bureau of investigation of any other investigating agency recommencs such @
) under investigations

" (F) Additiond) Director (Training) Medical & Health Serv;cés’.“ﬁfsi}‘a‘éﬁéﬁjéfﬁﬁr is primafacie of "~

the view ihat the firm is guilty of an offence invoiving moral turpitude in relation ¢ nusiness
dealings, which if established wouid result in pusiness dealing with it banrred. -
18 Any certificateldocumentslinforma*.icn submitted by the tenderer found 10 be
false -‘forgedlfabricated etc. ther bidder shall be liable, for the appicpnass lagal
action alongwith disqualiﬁcaﬁon, banning, suspension etc. etc. .

¢

DIGNM 2012-13/terms & condition tender
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19. (i) The quantity indicated in the NIT Specifications are mere estimates and
are_intended to give an idea to the prospective tenderers to enable therm to
; = = T decide whether they. will undertake to supply the ariicle 1o this-Bepartmenton -
_ - T - most_competitive rates. The figures indicated in the NiT do not constitute
| anycormmitment on the part of department to purchase any of the articles in the
quantities shown therein against each or in any quantity whatsosver. seal
(i) Price Freference: - Price preference/ purchase preference will be-given to the Mobile Medical Vans
manufactured by industries of Rajasthan and to those who produce a’copy of the acknowledgement
of industries department as per rules about submitting 2 memorandumi for having established the unit
over Mobile Medical Vans manufactured by Industries out side Rajasthan as per purchase of Mobile
Medical Vans(Preference 0 Industries of Rajasthan) Rules, 1995. it is clarified that purchase
preference only be granted to the industries of Rajasthan. SSi units shall have to produce 2
_competency certificate from the industries department of Rajasthan as per rules.” ‘ .
(ifi) (A) Comparison of Rates: - in comparing the rates tendered by firm outside Rajasthan and
those in Rajasthan but not entitied to Price Preference under the Ruics, the element of .
~ "Rajasthan VAT shall be excluded whereas that of Central Sales Tax shall be included.
(B) While comparing the rates in respect of firms within Rajasthan, the elsment of Rajasthan
- VAT shall be included. ‘ o
~ 20. Validity - Tenders shall be valid for a period of six months from the date ‘of opening of
tender and The offered rates will be valid for one year from the date of approval:
21. The Department reserves tha right to accept any tender not necessarily the lowest, reject

~any tender without assigning any reasons and-accept-tender for all or anyone or more.of - -

-7 T . the articles for which tenderer has been given or distribute items of Mobile Medical Vans
to moré than one firm/supplier. 22. The tenderer shall furnish the following documents at
the time of execution of agreenient . EEE o
(i) Attested.copy of Partnership Deed in case of Partnership Firms. : .
(i) Registration Number and year of registration in case partnership firm is registered with”
' - " Registrar of Fims. " - - - : ey St
t 0T (i) Address of residence and offics, telephone fumbars in case of Scle Proprietorsi
o ' (iv) Registration issued by Registrar of Companies in case of Company. g
- 23. The Pmmm‘ﬂw,mmﬁﬂ “rejection of all or any of thisguota
I without giving any reason for the: . The rigt\t 1o conclude parallel rate scawacts with
-~ _another fim for the Mobile Medical Vans detailed! in this Specification is also regerved by
- - the Additional Director {training), Medical & Health Services, Rajasthan, Jaipur. .

24. The Additional Director {training), Medical and Health Services Rajasthan can extend the
original rate contract, subject to original Terms and Conditions for a period deeimed fit by
him, but not exceeding six months, for which the tenderer will have to abide. towever the

axtension beyond six months can be granted on mutual consent. I

25. The contract for the supply car: be repudiated at any fine py the Additioral Director
(Training), Medica! and Health Services, Rajasthan, Jaipur if the. supplies are 1ot made to
* his satisfaction after giving an opportunity to the Tenderer of being heard and after rgasons
" for repudiation being recorded by, him in writing. , '
26. Extra stipulation or any other condition contrary to lhe above Tender conditions are not
acceptable and may render the tender liable to rejection.

. 27. The tenderer must sign at the below of Terms & Conditions agréeing to abide by ail
<, conditions of the tender and accept them into to.

D/GNM 2012-13/terms & condition tender
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28. FALL CLAUSE

The prices charged for Counselling arrangement for GNM Nursing trairing course year .

2012-13 the contract by successful Tendered shail v o event excegd the .owast price et
which the successful Tendered to any other-persons-during-the: pereg-ei-the canfract. If ary

time, during the period of the contract, the tenderer reduces the sales price chargealyle under
the contract, he shall forth with notify such reduction to the Additional Director (training),
Medical & Health Services, Rajasthan, Jaipur and the price payable under the coniract after the
date of ceming into force of such redurtion or sale shail stand correspondingly reduced.

29. Legai proceeding if ‘any arising out of the Tender shail have to be Irlged in courts -

. situated in Jaipur City only. .
30: The Purchase Committee can relax the terms and conditions in the evigency
of the department work. In case of urgency the Terms & Conditions will be relaxsd
by the Additional Director (training), Medical & Health Services, Rajasthan Jaipur.

Additional Dirsctor {training),
o Medical and Health Services
3 Rajasthan, Jaipui.

=

IWe have read ttie above terms and conditions and’m/\le.agree'to
abide by the same. o

Signature of Tenderer with seal

T/GNM 2012-13/terms & condition tender
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. -on the basis of last years itis expectcd that éb'out '3oood'appﬁcas.am;

- monms, bt may be extende 1.

9. Payment may be made as bemw - -

10; The firm/bidder should -ave the application/ database soilv. -

e ——— T P U oot

Technical & special terms & condition

[ —
1. The Tirm/bidder Jor having expenence “of such type of counsd Ly Wik Jbe
prefmed, however the purchase committee can - relax, if i hink

appropnatc

2. The firm/bidder should submit the list of computer equipment, Urs. stell ete.

with the bid document

3. Counseling will be executed/conducted only at one place i.e Jaipt

* The firm/bidder should display the real time qo}mselmg status at lea st with

two LCD Projectors.

. The ﬁrm/biddcrs should kept a provision of UPS",w{th'- sufficient capecity for

errupted counseling session

receiyed. About 4000 seats. in about- 165 mstltutmn are avallable
. “There would be three counselmg in a normal practlce but 1f extencs hi i"n_e‘
B bidder will have té execute it without any fufther cost ~-'— o -
8. It is expected that all the processes of counselmg would be cumw:-.:,. SERE I |

@ A’ﬁer all data feeding 25%
(i1) Aﬂer first counseling 20%

h@l)-mseoondcounselmgzo% T -

(iv) After third counseling 20 %
(v) After completion 15 /o

o

I
@

assignment. Charges of the software required for the assignmicil witl !

bomn¢ by the bidder

11. The firm/bidder should provide a copY of application & database =

~

in the form of CD besou the 1 ' counseling. (at least tWo0 dayo vefor,

12. All type of reports should be "enerated in nlace/counsehng oeme

(No information should be taxen outside the premises)

DIGNM 2012-13Aerms & condition tender
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. 13. All equipments & staff should be installzd and remain in plroo v o hafore

prior to the counseling date. So that mock testing of the sysienmi &ai oe done

— ——— J— . e AL

officiently— -~ — - — T
14. Minimum Hardware requirement

- Computer (P-IV or above)

3 Laser Printer (20-22 PPM or above)

2 UPS (5 KVA or above)

-2 L.CD Projectors (3000 Lumens or above) ,
15. The firm/bidder should provide software trammg to atleast 2-3 department -

Staff' i
16.The firm/bidder should provide the application software, databoss. wariong

_ report in CD after each counselling session.
17 The ﬁrm/bldder and its” staff should prov1dc the proper suimort to the

department staff durmg counsellmg sesslon,

- : PR R - S_ignatmggf_'?endercrwit—h—seal R
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Armexure-A
Undertaking & certificate
T TWE  cvoreeereemmssssesns ' .((Name of firm) do hereby undertake that our -

company/firm has not been black listed/banned by any Govt. (Government of
Iiaia/State Govt.) & their subordinate Departiments of participation/submission of

tenders.

Sigrature of Tenderer with seal

D/GNM 2012-13/terms & condition tender
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Annexure-B
Statement of comiputer equipmentis and staii

Computer equipments -
Programmer/software engineer
computer operator

UPS

other equipments

LCD Projector with Screen

bW

Signature of Tenderer with se:ii

D/GNM 2012-13/terms & condition tender

we undertake that we are in the capacity to deploy the equipments and i Tar the
assignment :- :



- ———

Annexure-C

Siaternent of work experience

We undertake that we have conducted the following assignment:-

D/GNM 2012-13/erms & condition tender
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Certificate
— - 1. 2 e e dName-of fitm) centify that the rates.are respons
and not sold on lower rates to anyone than charge from this instituticn
Place
Date
Signature of Tenderer with see!
\
!
3

DiGNM 2012-13/terms & condition tender
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Directorate of Medical & Health Rajasthan, Jaipur
Annexure-D
Financial bid for the Counsetling arrangement _ o

N - ——

e e - - R,

for GNM Nursing training course

vear 2012-13 . _ ' e —
S.No. | Name of work Unit Net rate per|rae T of |
unit VA 3 ISERVICE
TAS opifcable
1. data feeding of application | one job
-| forms. ‘
Generation of check list
reports
editing ~ of records if
required

Generation of merit list

. ‘Generation of call letiers .

1. - | Lomputerized counselling|- ~-= - T - S N

' with LCD display o N ' ’

| Generation .of allotment|

letters . _

. Generation of cheqgue/cash | .

- depositiong:sip ]
' any other:” computerised

Signam; I

Name i1 ch,ii b
- . Company/im
Seal
Date
Note :-

Separate Sheets if required may be enclosed.

Rate Should be quoted for complete assignment

No Quantity or Cash Discounts should be offered.

Rate Should Be Writtern Both in Words and Figures.

Read all the Terms & Conditions before filling the Annexure-D

vk WD

Uonature oL T
oigHaturc 01 A8nG 0
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